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Executive Insights:
The State of Real-Time Payments
New research shows businesses are ready and willing to adopt 
RTP—so, what's holding adoption back?
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This report covers:     
•    How the current distribution of payments methods creates organizational struggles

•    What organizations find most appealing about RTP

•    The current level of utilization and familiarity with RTP

•    How FIs and payments software providers can increase adoption of RTP

Why should you
read this report?
Our research team surveyed hundreds of 
professionals with knowledge of their financial 
processes at various seniority levels across 
various industries.

We have found that RTP has the potential to 
serve organizations’ top payments pain points. 
Additionally, many organizations see benefits to 
RTP and the majority are willing to implement 
it in the next 2-3 years. But financial institutions 
(FIs) and back-office software providers have 
a large role in educating these organizations 
on the new payment rail’s use cases and what 
implementation entails.
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The Current State
Organizations struggle with making payments 
on time, errors, capturing discounts, and 
matching purchasing documents.

01

02

03

Organizations are interested in the benefits of 
RTP and are willing to pay a premium for it—but 
they are uninformed on how to implement it.

The Technology Problem

The responsibility falls on banks and back-office 
software providers to educate organizations on 
how they can roll out RTP.

Taking Action



© 2021 Levvel   |   4

The Current State

© 2021 Levvel   |   4



© 2021 Levvel   |   5

THE CURRENT STATE

The current payments status quo is rife with fraud, errors, and lost data, leading 
to delays and lengthy processing times.

These challenges create an 
inefficient back-office finance 
function, which costs money and 
leads to frustration among buyers 
and suppliers.
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Disjointed/disparate technology
Deductions

Days Payable Outstanding (DPO)
International payments

Compliance / regulatory reporting issues
Lack of visibility into payments
Customer inquiry management

Outdated technology
Duplicate invoices and/or payments
Reliance on paper-based processes

Fraud and security issues
Invoice to payment matching

Late payments
Payment errors

Data management
Lengthy invoice processing time

Question: Which of the following best describes your overall top payment issues or challenges?
Source: 2020 ePayments Survey, Levvel Research 

Being able to bill pay in real time 
would cut down on processing 
time for personnel and eliminate 
late fees in the bill pay cycle. It 
would also allow us to build better 
relationships with vendors and 
process refunds quickly.
– AP Manager at a Real
Estate Company
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THE CURRENT STATE

Most payments today are made via ACH, check, and card.

Each payment type has a set of 
advantages and disadvantages, but 
none offer what RTP does: a nearly 
instantaneous transaction that can be sent 
with information related to the payment.

Question: Please allocate 100 percentage points to indicate the methods your
organization uses to make supplier payments, estimating to the best of your ability.

Source: 2020 Corporate RTP Study, Levvel Research

ACH

Check

Card

Wire

Other

29%

7%

16%

23%

25%The top four payment methods are over 50 
years old, and RTP is changing the game.
– Fred Fuller, Senior Director, FS&P
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THE CURRENT STATE

Business adoption of RTP is still in its infancy, and most organizations are only 
‘moderately,’ ‘slightly,’ or ‘not at all’ familiar with it.

But businesses are missing key information needed to make knowledgeable decisions regarding RTP adoption.

NoYes

27%

73%

Question: Is your organization currently using RTP?
Source: 2020 Corporate RTP Study, Levvel Research 

Question: How familiar are you with the concept or process of “real-time payments (RTP)”
for making or receiving payments?
Source: 2020 Corporate RTP Study, Levvel Research 

Extremely familiarExtremely familiar

Very familiarVery familiar

Moderately familiarModerately familiar

Slightly familiarSlightly familiar

Not at all familiarNot at all familiar
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24%24%

28%28%

24%24%

8%8%
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The Technology Problem
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THE TECHNOLOGY PROBLEM

Quicker access to funds, improved cash flow control, and improved visibility 
are the most appealing aspects to RTP...

RTP can streamline accounting, 
enhance cash-flow management, and 
support internal cost-saving initiatives.

We have been fined so many times 
for late payments simply because 
paperwork was backed up. I feel RTP 
would significantly benefit employees 
as well as vendors, contractors, and 
other business partners.
– Procurement Manager from the 
Public Sector

Question: Considering each of the following benefits/capabilities of RTP, which
ones are most appealing, and which ones are least appealing?
Source: 2020 Corporate RTP Study, Levvel Research 

Immediate access to
receiving funds

Improve control of
cash flow

Immediate access to
transaction status

Request for payment

Opportunities to offer
new value-added

Remittance and
extended remittance

Irrevocability of funds

Request for information
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THE TECHNOLOGY PROBLEM

...but many organizations say cost, competing priorities, and lack of 
understanding are the biggest barriers to RTP adoption.

Cost/investment

Competing priorities

Lack of understanding

System complexity

Implementation challenges

Process change

AR/AP provider doesn’t offer RTP

No benefits to our organization

Security/fraud concerns

FI doesn’t offer RTP

44%

38%

35%

27%

27%

21%

21%

19%

10%

4%

Question: Why do you think your organization will not adopt RTP in the near future?
Source: 2020 Corporate RTP Study, Levvel Research

Organizations that are not educated 
about RTP may believe that it’s 
expensive, complex, and requires 
significant changes.

It would require a ton of hours to 
implement RTP. Perhaps more guidance 
on how to implement it without needing 
to hire outside help, or guidance 
on how to implement it without an 
interruption in other payments.
– Financial Strategy Manager at Large 
Public University
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THE TECHNOLOGY PROBLEM

Most organizations have not been contacted by their financial institution 
concerning RTP.

NoYes

30%

70%

Question: Has your bank or credit union contacted
your organization about RTP?
Source: 2020 Corporate RTP Study, Levvel Research 

With little-to-no education, 
businesses are relying on their FIs 
and service providers to make them 
aware of this network. 

I think only a small amount of people know 
about RTP, [and] more educational content 
should be distributed in general.
– Senior Payroll Manager from an 
Education Organization 
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How much are organizations willing to pay 
for a single RTP transaction?

Question: What is the amount your organization is willing to pay for a single RTP transaction? 
Source: 2020 Corporate RTP Study, Levvel Research 

RTP is significant because it allows for 
immediate settling of accounts with 
vendors and suppliers. It immediately 
saves us money by eliminating late 
payment fees and charges. 
– CEO of Small Manufacturing Company

$10.80
OVERALL

$8.70
SME

$12.60
MID-MARKET

$10.30
ENTERPRISE

TAKING ACTION

Companies of all sizes are willing to pay a premium for real-time 
transactions, which has the potential to create a new revenue stream for FIs 
and software providers.
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Use Cases

TAKING ACTION

Primary Use Case List Niche/Secondary Use Cases List

• Payments between customers and suppliers
• Disbursements
• Payroll/expense reimbursement
• Bill pay and tax payments

• Inter-department payments

• End of the year payments (particularly donations)
• Real estate transactions
• IRAs
• Structure payments
• Franchise payouts
• Escrow accounts
• Insurance payments to healthcare providers
• Commission payments, incentives, and bonuses
• Expense reimbursement

RTP has benefits for all organizations, but it 
also has uses that are specific to businesses of 
different sizes, industries, and needs.
– Major Bottoms Jr., Senior Research Consultant
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TAKING ACTION

What can FIs do to promote RTP adoption?

Productize RTP
Pay attention to organizations’ 
top challenges and needs to 
create an integrated platform.

Price Accordingly
Base pricing for RTP on 

the amount of benefit the 
organization receives.

Education is the Best Sales Tool
Providing education increases 

interest and gives FIs feedback and 
use cases for RTP.

Analyze Which Systems Need to be 24/7
Identify all the systems that must be 
available 24x7 in order to support all 

mandatory RTP requirements.

Integration to Deposits Core
Ensure there’s an integration strategy to 

the core that will meet the real-time funds 
availability requirements of RTP.

Determine Your RTP Release Strategy
Start by implementing receive-only, then 

adding send functions. Later, you can 
plan when to add ‘Request for Payment.’
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RTP may seem like a nice-to-have today, but it’s going to be a must-have for all types 
of payments in the years to come.
– Anna Barnett, Research Senior Manager

Develop Partnerships
As more organizations 

demand RTP, ensuring network 
integration and compatibility will 

become crucial.

Education—Not Just for FIs
Many organizations use software 
for making payments, and they’ll 
need to be informed on how their 

platform facilitates RTP.

Provide Use Cases
Identifying use cases is important 

so that companies don’t miss 
opportunities to improve efficiency 

and save money.

TAKING ACTION

What are next steps for software providers?



© 2021 Levvel   |   17

TAKING ACTION

We helped a Regional Credit Union Become one of the First 100 to Adopt RTP.
See how.
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https://www.levvel.io/resource-library/regional-credit-union-becomes-one-of-the-first-100-to-adopt-rtp
https://www.levvel.io/resource-library/regional-credit-union-becomes-one-of-the-first-100-to-adopt-rtp
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Meet the experts.

Anna Barnett

anna.barnett@levvel.io
Research Senior Manager

Major Bottoms Jr.

major.bottoms@levvel.io
Senior Research Consultant

Fred Fuller

fred.fuller@levvel.io
Senior Director, FS&P
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You're going to use technology
to change the world.

We're going to help you create it.



Thank you.


